Pendleton Pens Pet Resort
6516 S. 800 West
Pendleton Indiana 46064
Phone: (765) 778-3353

Client Service Agreement
I understand that, despite Pendleton Pen's efforts to maintain the safety of every dog and human at PP’s facilities,
there are certain risks involved in the services provided by PP. These risks include but are not limited to my dog getting injured
during an altercation with another dog and my dog contracting fleas, Kennel Cough or any other communicable illness. I
voluntarily accept these risks, and release Pendleton Pens and its staff, employees, independent contractors, owners and
affiliates from any and all claims arising out of injury or damage in any way related to or resulting from my association with PP,
Including but not limited to claims of injuries to my dog, myself or anyone I send to pick up or drop off my dog, or to any
property that belongs to me. I understand and agree that dogs are unpredictable animals and that if my dog becomes injured
while at PP I will be responsible for my dog’s veterinary bills and any other cost incurred due to the injury.
I further understand that in the event of an emergency Pendleton Pens will make its best effort to contact my dog’s
personal veterinarian as well as myself. However, I give Pendleton Pens full discretion to determine whether such an incident
requires medical attention prior to my being contacted if l am not immediately available.
I therefore allow Pendleton Pens to attain medical attention for my dog from a qualified veterinarian and to
transport my dog to and from that veterinarian when Pendleton Pens deems such medical emergency response is important for
my dog`s health. I grant Pendleton Pens or its employees or agents full power of decision involving the medical treatment of my
dog. This release applies to any claims for injuries or damages related to such medical care or transport, and absolve Pendleton
Pens from any claims of liability resulting there from.
I understand that the staff of Pendleton Pens reserves the right to refuse re-admittance to any dog that shows
aggressive and/or threatening behavior and may require that my dog be picked up if it is deemed necessary by the staff of
Pendleton Pens.
I understand and agree that if my dog damages any property, including property that belongs to Pendleton Pens that
I shall be responsible for paying for that damage. I further understand and agree that if my dog attacks and injures another dog
(where the altercation between dogs is one-sided and my dog is at fault), I will be financially responsible for this charge (we
would call you right away), and you are also responsible for any legal fees that may be incurred at the other party’s discretion.
I represent that my dog is currently in good health; it is fully vaccinated, and has not had any communicable illness of
any kind for one week prior to staying at Pendleton Pens. I further represent that each time I bring my dog to Pendleton Pens I
am re-certifying that my dog is in good health and has not had any communicable illness of any kind for one week prior to such
attendance.
I represent that my dog does not have a history of aggressive behavior towards other dogs or humans. I warrant that I
am at least eighteen (l8) years of age and that I have the full, complete and unrestricted right and authority to enter into this
release.
Print Name:__________________________________________________________________________
Signature:___________________________________________________________________________
Date:____________________________________

